Weighted Averages for 

Duke’s Fuqua School of Business/ CFO Magazine Business Outlook

	
	March 2005
	Dec. 2004
	Sept. 2004*
	June 2004*

	
	Expected growth in next 12 months
	Expected growth in next 12 months
	Expected growth in next 12 months
	Expected growth in next 12 months

	Earnings growth**


	+10.4%
	+11.5%
	+13.4%
	+13.2% 

	Capital spending**


	+5.4%
	+3.8%
	+4.7%
	+4.3% 

	Advertising and marketing spending**


	+0.9%
	+2.3%
	+4.8%
	+4.3% 

	Technology spending**


	+3.8%
	+4.9%
	+5.8%
	+3.7% 

	Employment**
	+1.7%
	+0.8%
	+3.1%
	+1.1%

	Outsourced Employment**
	+2.7%
	+4.3%
	+6.4%
	+8.8%

	Wages and Salaries**
	+3.3%
	+3.3%
	+4.1%
	+2.6%

	Productivity**
	+3.0%
	+3.9%
	+3.4%
	+4.2%

	Change in prices**
	+2.0%
	+1.7%
	+1.9%
	+2.1%

	Health Care Costs**
	+9.0%
	+8.4%
	+8.8%
	+9.2%

	Dividends**
	+4.6%
	
	
	

	Mergers and Acquisitions**
	+7.3%
	
	
	

	Business Terrorism Index 

(out of 100)
	Index: 18.0 

Hurting bottom line: 34.9%
	Index: 19.4 

Hurting bottom line: 36.4%
	
	


*From survey conducted by Duke University (i.e., not from joint Duke/CFO Magazine survey)

** numbers for public firms only.

BUSINESS OPTIMISM

Duke’s Fuqua School of Business/ CFO Magazine Business Outlook

	
	March 2005
	Dec. 2004
	Sept. 2004*
	June 2004*

	
	Compared to last qtr.
	Compared to last qtr.
	Compared to last qtr.
	Compared to last qtr.

	
	
	
	
	

	Optimism about the economy 


	More optimistic: 46.4%

Less optimistic: 17.7% 

No change: 35.8%
	More optimistic: 54.2%

Less optimistic: 20.5% 

No change: 25.3%
	More optimistic: 55.7%

Less optimistic: 24.4% 

No change: 19.9%
	More optimistic: 72.2%

Less optimistic: 10.8% 

No change: 17.0%

	Optimism about own company 


	More optimistic: 51.9%

Less optimistic: 19.8% 

No change: 28.3%
	More optimistic: 61.0%

Less optimistic: 16.2%

No change: 22.7%
	More optimistic: 59.3%

Less optimistic: 20.6%

No change: 20.1%
	More optimistic: 60.7%

Less optimistic: 19.9%

No change: 19.4%


*From survey conducted by Duke University (i.e., not from joint Duke/CFO Magazine survey)

 Other Key Results for March 2005 survey
· Rising Unit Labor Costs a moderate or major problem at one-third of companies

· Depreciating dollar not helping U.S. businesses due to increased input costs

· But only one-in-five have increased hedging or taken other actions

· Terrorism fears hurting bottom line at 36% of firms

· Fed Funds rate greater than 3% would slow economic growth

· Wall Street estimates predict Fed Funds rate of 3.75% by year-end

Top Concerns for U.S. Businesses

· Intense Competition

· Health Care Costs

· High Fuel Costs

· Increasing Interest Rates

· Fear of increased Regulation

